
Operations

How to Change a Password Inside of Wealthscape Investor
Clients can use the following instructions to change their Wealthscape InvestorSM password.

1.	 Select User Options > Change Password

2.	 Change Password
•	 Enter the password used to sign in to Wealthscape Investor in the Enter Current Password field
•	 Enter a new password by following the ‘Password Guidelines’ in the Create New Password field
•	 Enter the new password again In the Retype New Password field and select Next

WEALTHSCAPE INVESTOR: HOW TO RESET A PASSWORD



Operations

3.	  The message ‘Your password has been successfully changed’ will display and confirms the password  
 was changed.

How to Reset a Password from Forgot Password
If a client enters their current password incorrectly three times or if they do not know their current password, they 
can follow these instructions to reset their password. 

1.	    On the Wealthscape Investor Sign In page, select Forgot Password?

2.	    Enter either the Username or Investor ID and select Submit
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3.	    Select either Text me or Call me, and select Continue

4.	    Enter the security code received and select Submit

5.	    On the Reset your password window, follow the guidelines to enter a new password. Green check marks   
      display as the password satisfies each guideline.
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6.	    In the Confirm your password field, enter the new password again

7.	    Select Submit

8.	   On the Password changed window, to save the Username/Investor ID onto your computer’s clipboard,  
      select Copy. Both the Username and Investor ID display if the client has created a custom Username.

9.	   Select Return to Login Page. Shortly, the client receives an email to ensure they know someone reset  
      their password.


