
Operations

How to Retrieve a Username
Clients will be asked to provide their first name, last name, date of birth, and the last four digits of their Social 
Security number (SSN). Clients who maintain relationships with multiple firms will be asked to provide an  
account number. 

1.	 Select Forgot Username? on the Wealthscape InvestorSM Sign In page.

2.	 Under Verify your identity enter:
•	 First Name
•	 Last Name
•	 Date of Birth
•	 Last Four Digits of SSN
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3.	 Request a one-time code via text or call. This will be sent to the phone number provided in the Security 
Contact Information.

4.	    Enter the security code.

5.	    Username/Investor ID is displayed.
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How to Create or Change a Username
Clients can use the following steps to create or change their Username to use instead of an Investor ID.

1.	     In Wealthscape Investor, select User Options > Change Username.

2.	     In the ‘Enter New Username’ field, enter a new Username using the following guidelines:

3.	     Select Check Availability. If the Username is not available, repeat steps 2 and 3. If the Username is available,   
      a confirmation message will display.
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4.	    Enter the password and select Next.

5.	     The following confirmation screen will appear.

6.	    Shortly after the client makes the update, they will receive one of these emails:
•	 A ‘Creation of a New Custom Username’ email to ensure they know someone created a custom  

Username to use in place of their user ID
•	 A ‘Modification to Your Login ID’ email to ensure they know someone changed their  

custom Username


